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Friendly visiting is a powerful way to build relationships with people in need
and make a real difference in their lives. This handbook provides a detailed
guide for charity workers on the principles and practices of friendly visiting

among the poor. It covers everything from the initial contact to the ongoing
relationship, with practical tips and real-life examples.

Chapter 1: The Principles of Friendly Visiting

The first chapter of this handbook explores the principles of friendly visiting.
These principles include:

= Respect for the individual

= Confidentiality
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= Non-judgment

=  Empathy

= Active listening
These principles are essential for building trust and rapport with people in
need. They help to create a safe and supportive environment where people
feel comfortable sharing their experiences and challenges.

Chapter 2: The Initial Contact

The initial contact is a critical step in the friendly visiting process. It is
important to make a good first impression and to establish a rapport with
the person in need. Here are some tips for making a successful initial
contact:

Be friendly and approachable
= Introduce yourself and explain your purpose
= Be respectful of the person's time and space
= Listen to the person's story
= Offer help and support
It is important to be patient and understanding during the initial contact.

People in need may be hesitant to trust you, but with time and effort, you
can build a strong relationship.

Chapter 3: The Ongoing Relationship



The ongoing relationship is the heart of friendly visiting. This is where you
will build trust and rapport with the person in need and provide them with
support and assistance. Here are some tips for maintaining a successful
ongoing relationship:

= Be consistent with your visits

= Be flexible and adaptable

= Listen to the person's needs

= Offer practical help and support

= Be a friend and advocate
The ongoing relationship is a two-way street. It is important to be there for

the person in need, but it is also important to listen to their feedback and to
respect their boundaries.

Chapter 4: Ending the Relationship

At some point, it may be necessary to end the friendly visiting relationship.
This could be due to a change in the person's needs, a change in your own
circumstances, or a decision by the person in need to end the relationship.
Here are some tips for ending the relationship in a positive way:

= Give the person plenty of notice

= Explain your reasons for ending the relationship

= Offer to continue to provide support in other ways

= Be respectful of the person's decision



Ending the friendly visiting relationship can be difficult, but it is important to
do it in a way that is respectful and supportive of the person in need.

Friendly visiting is a powerful way to make a difference in the lives of
people in need. This handbook has provided a detailed guide to the
principles and practices of friendly visiting. By following these tips, you can
build strong relationships with people in need and provide them with the
support and assistance they need to improve their lives.

To Free Download your copy of Friendly Visiting Among the Poor, please
visit our website or call us at 1-800-555-1212.
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